
Posting 123-17                          
 

Cornwall Community Hospital 
Hôpital communautaire de Cornwall 

 
Job Opportunity 

(Non-Union) 

Clinical Support Supervisor 
 

Temporary Full-Time (0.8) 
 
 

Reporting to the Director, Medicine and Community Liaison the Clinical Support Supervisor has a 
collaborative working relationship with all clinical staff, managers and physicians.  Acting as the in-house 
manager after hours, this position communicates directly with and supports the Administrator on-call. 
 
This position is responsible for patient flow, resource management, patient relations/complaints across 
the organization.  This may include staff redeployment, authorization of overtime, liaising with other 
hospitals and facilities to support access to acute care at CCH. 
 
As part of the Cornwall Community Hospital you uphold the mission, vision and ICARE values in order to 
create a safe environment for patients/clients, families, staff, physicians and volunteers, recognizing 
“Patient Safety” and our hospital’s “Senior Friendly Strategies” as a top priority in creating a culture of 
safety and “The Workplace of Choice”. 
 
MAJOR RESPONSIBILITIES: 

 Coordination of Patient Flow/Patient Care 

 Staff Scheduling Issues 

 Effective Patient/Family Relations 

 Administration 

 Maintenance of a Safe and Healthy Work Environment 

 Contributes to the Development of a Client Centred, Team-Based Learning Environment 
 
QUALIFICATIONS: 

 Current Certificate of Registration as a Registered Nurse with the College of Nurses of Ontario 

 3-5 years healthcare managerial experience and/or equivalent healthcare experience  

 Computer literacy and experience with an electronic health record 

 Minimum 5 years current, relevant clinical experience  

 Baccalaureate Degree preparation is preferred 

 Functional proficiency in English, oral and written. 
 
Hours:  Flexible shifts, days and evenings. 
 
Qualified applicants should submit a resume to: 

    Karen Heuer, Recruiter  
840 McConnell Avenue 

    Cornwall, ON  K6H 5S5  
    Tel:  938-4240 ext. 4246       Fax:  938-4073       

Email: karen.heuer@cornwallhospital.ca  
 

We thank all candidates for applying; however only those candidates selected for an interview will be contacted.  
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